OHSU Library Monthly Statistics

March 2018

Question Complexity Question Source
Total # Questions: 342 (183, 15 min or less) Affiliation
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Questions at a Glance Question Type

OHSU Departments Asking Highest % of Library Questions

21% Pediatrics
13% Medical Informatics & Clinical Epidemiology
10% Medicine |

Electronic

Resources
Academic Programs with Highest % of Library Questions

Data Management

42% Medicine UME (MD Program)
27% Nursing
7% Physician Assistant e

ary Policy
Directions
Library Account

Digital Repositories

Sample Question:

Detailed patron literacy and trauma-informed care question. —Answered by Marijane W.

Provided direction to guidelines for how ICD-10 codes are assigned to provide a diagnosis for a patient, define a condition, and
assistance in understanding that CPT codes are then billed to insurance for reimbursement. —Answered by Andrew H.

ILL Checkout Checkout Summit BICC BICC After-Hours (1:{9
Lending/Borrowing Book /Journal Course Reserve Lending/Borrowing Gate Count Gate Count Gate Count

955/322 338/192 42 122/74 4,175 630 9,756




